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Department of Financial Institutions  
 
Introduction 
 
Created by statute RCW 43.320.010, the Department of Financial Institutions 
provides regulatory oversight for our state’s financial service providers.  
Examples of this regulatory oversight include examination and supervision of 
state-chartered commercial banks, savings and loan associations, savings 
banks, trust companies, foreign banks, credit unions, consumer loan companies 
and check cashers and sellers.  Additionally, the Department issues licenses, 
permits and exemptions for registered securities broker-dealers, investment 
advisers, agents of securities brokers, active franchises, franchise brokers, active 
business opportunities, mortgage brokers, and escrow agents and officers 
operating in the state of Washington. 
As presently organized, the Department was established in October 1993, but its 
historical roots date back to the early 1900s, with the organization of the Division 
of Banking on June 12, 1907, and the Division of Securities in the 1930s.   
The Department's mission of regulating our state’s financial services industry in a 
manner that promotes public confidence in our state’s financial markets is 
accomplished through four divisions:   
 
Division of Banks  
Division of Consumer Services and Administration 
Division of Credit Unions 
Division of Securities 
 
 
 
 
 

 
To receive this report in an alternative format, contact: 
 
Department of Financial Institutions 
PO Box 41200 
Olympia, Washington 98504-1200 
(360) 902-8700 or (360) 664-8126 TDD 
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Office of the Director 
Message from the Director 
 
 
The Honorable Gary Locke 
Governor, State of Washington 
Olympia, Washington 
  
 
Dear Governor Locke: 
  
I am pleased to present this report on the significant accomplishments and 
successful performance of their duties by the employees of the Department of 
Financial Institutions (DFI) during 2000.  In the following pages, you will find 
details about each division's activities, but I will provide a brief overview.   
  
DFI examines and supervises state-chartered commercial banks, savings and 
loan associations, savings banks, trust companies, foreign banks, credit unions, 
consumer loan companies, and check cashers and sellers.  We issue licenses, 
permits, and exemptions for registered securities broker-dealers, investment 
advisers, agents of securities brokers, active franchises, franchise brokers, active 
business opportunities, mortgage brokers, and escrow agents and companies. 
  
During 2000, the Department continued to struggle to recruit and retain staff.  My 
top priority as Director continues to be addressing this problem. 
Last year was a year of volatile financial markets, with rapid economic growth in 
the first half of the year offset by a slow-down in the second half.  Total state-
chartered banking assets grew by 4.6 percent to more than $60 billion, while the 
Division of Banks underwent change and internal growth, particularly in the 
examination staff.   

The Securities Division staff took several important enforcement actions during 
the year and gained recognition from a Congressional Subcommittee for 
producing the nation's "definitive" report on Day Trading.  Educational outreach 
efforts grew significantly as investor education expanded into high schools 
across the state.  New database systems were instituted to improve tracking of 
regulatory compliance and information available to the public.  

State-chartered credit unions had another strong year in 2000, growing at an 
annual rate of 4 percent to nearly $12.1 billion in total assets.  The Division of 
Credit Unions revised rules on commercial arrangements with third parties and 
worked with the Washington Credit Unions League to prepare a bill for the 2001 
State Legislative Session to update the State Credit Union Act.  
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Message from the Director Continued 

The Consumer Services Division's mission is to protect consumers from illegal 
and fraudulent lending practices. Although the division's effectiveness in 
protecting citizens against fraud is difficult to measure, in fiscal year 2000, the 
division ordered refunds of $1,205,853 to Washington state consumers. 
 
 
John L. Bley,  
Director 
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Office of the Director  
  

DFI Vision 
To establish and maintain an organization that emphasizes the promotion of 
public confidence in our state’s financial markets and actively works to improve 
services, systems and processes to keep pace with changes in a dynamic 
financial environment. 

DFI Mission Statement 
To regulate our state’s financial services industry in a manner that promotes 
public confidence in our state’s financial markets. 

DFI Values 
The employees of the Department of Financial Institutions will strive to: 

• Fulfill their regulatory mission with excellence, professionalism and integrity. 
• Respect and support the different missions of each division. 
• Respect and promote cultural diversity through programs, policies and individual 

actions. 
• Empower the people who do the job with authority and accountability. 
• Treat all individuals and regulated institutions fairly and with respect. 
• Recognize that the department’s employees are its most valuable resource and 

provide them with the opportunity, skills and knowledge to participate in the 
continuing development of the organization and to be successful. 

• Develop consensus in the departmental decision making process. 
 

DFI Strategic Objectives 
• To regularly review programs and objectives to ensure relevancy and practicality 

to our mission. 
• To provide our divisions and employees with skills and resources to accomplish 

our mission. 
• To operate programs in an efficient and effective manner. 
• To optimize the use of technology in the program functions. 
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Office of the Director 
 
 
 
 
 

John L. Bley 
Director 

Department of Financial Institutions 
_________ 

 

Director's Staff 
Special Assistant to the Director 

J. Scott Jarvis 
 

Confidential Assistant 
Susan Putzier 
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Division of Banks 
Message from the Director of Banks 
 
The year 2000 was a good year for state chartered banks in Washington.   The 
year got off to an excellent start with no significant problems encountered by the 
much publicized Y2K bug.   The overall condition and performance of the banks 
mirrored what happened to the general economy.  The economy experienced 
rapid growth in the first half of the year, but slowed markedly in the second half.  
Total state-chartered banking assets increased by 4.6% to $60.8 billion.  Loans 
grew by 12.3% to $41.0 billion, deposits by 11.9% to $33.6 billion, and equity 
capital by 5.7% to $4.6 billion.  Interest rates were generally rising in 2000, and 
this decreased net interest margins for many of our banks.  Return on assets 
slipped from the previous year’s 1.1% to .89%.   Asset quality was strong, but 
some weaknesses began to show up in loan delinquency numbers.  Both 
provisions for credit losses and net loan charge-offs were up in 2000. 
Nationally, passage of the Gramm-Leach-Bliley Financial Modernization bill late 
in 1999 began to have an impact on state-chartered institutions.  Nine of our 
institutions’ parent holding companies chose to convert to a financial services 
holding company from a bank holding company.  Sharing of regulatory 
responsibilities has begun with reliance on the Securities and Exchange 
Commission for examination of certain securities activities.   We have also 
contacted representatives of the State of Washington’s Office of the Insurance 
Commissioner in order to open dialogue with regulation of insurance activities.  
Nationally, the banking industry continued its consolidation trend.  In the state of 
Washington, the number of state charters was stable.  Mergers and acquisitions 
were offset by new chartering activity.  Four banks and two trust companies were 
chartered, one credit union converted to a savings bank, and one SBA 7a lender 
was chartered.     
2000 can be characterized as a year of change and internal growth within the 
Division.  The Division experienced another year of transition at the top.  Director 
L. Wayne Fralin submitted his resignation in order to fill a vacancy with an 
international consulting firm with a special banking project in Armenia.  Mr. Fralin 
was in the Director’s position for only 16 months; however, he was able to 
accomplish a great deal during his short tenure.  We continue to develop many of 
the worthwhile initiatives begun under Director Fralin.   
One of the highlights of the year has been the growth of our examination staff.  
We have filled our examiner vacancies with what we feel are excellent new hires.  
Training continues to be a priority given the number of new employees on staff.   
We are dedicated to building a staff that is on par with any federal and state 
banking departments in the country.     
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Message from the Director of Banks continued  
 
I would be remiss not to mention the passing of Douglas P. Groeneveld.  Doug 
had a distinguished 22-year career with the Division, rising up to the position of 
Case Manager.  Doug will be missed for his dedication to the Division of Banks 
and to the Washington State banking industry.   
The year 2001 looks to be filled with challenges.  We look forward to filling our 
mission to support economic stability and growth in the State of Washington 
through efficient regulation and providing an open market for competitiveness of 
state-chartered institutions. 
On a more personal note, I would like to thank both the administrative and 
examination staffs and our stakeholders for the warm greetings and support you 
have given me during my short tenure with the Division.  I look forward to going 
to work each day, knowing that together we are moving closer to making the 
Division the very best it can be. 

 
David G. Kroeger, 
Director, Division of Banks 
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Division of Banks 
Mission Statement 

 
The Mission of the Division of Banks is to support economic stability and growth 
in the State of Washington through charters, regulation, and supervision, and by 
working to keep state-chartered and multi-state financial institutions competitive. 
The Division of Banks was organized in 1907 and administers Title 30, Title 32, 
and Title 33 of the Revised Code of Washington.  The Division has responsibility 
for supervising commercial banks, trust companies, savings banks, savings and 
loan associations, and alien banks incorporated under the laws of the state of 
Washington. 
Management and policy making power of the Division is vested in the Director of 
the Department of Financial Institutions and the Assistant Director, Division of 
Banks.  The Director and Assistant Director are responsible for the administration 
of the policies, laws, and regulations.  The Assistant Director exercises general 
supervisory control over the work of the Division, including the program 
managers, analysts, and administrative staff. 
The Division works directly with the institutions it regulates through examination 
and supervisory activity in an effort to assure the public of adequate and proper 
services from the institutions.  It seeks to ensure the protection of the interests of 
depositors, borrowers, shareholders, and consumers. 
The Division is a self-supporting division of state government with none of its 
operating expenditures funded by general tax funds.  Revenue is obtained solely 
from the supervision, examination, and license fees which are assessed upon 
those financial institutions regulated by the Division. 
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Division of Banks 
 

Division Staff 

David G. Kroeger 
Assistant Director 

 
 
Program Manager 

Mike Abe 
 
Training/Special Projects Manager 

Gloria T. McVey 
 
Case Manager 

Karen Beller 
 
Financial Examiner Supervisors 

John R. Burke 
Paula Copley 
Cynthia Lee 
Albert Moore, Jr. 

 
Information Systems Specialist 

Larry Lee 
 
Financial Examiner Seniors 

Jeanne Fitzgerald 
Tom Galbraith 
David Leferink 
Janet E. Liming 
William A. McCaw 
Gerald Spellmeyer  
Donald Tyson 

 

 Financial Examiners 
Tyler Krutzfeldt 

 
Financial Examiner Assistants 

Susan Carlson 
Brian Fernald 
Donald Hughes 
Erin Johnson 
Matthew Mullet 
Cristi-Ann Page 

 
Support Staff 

Patty Brombacher 
Amber Harris 
Kathie Zoller 

 
Special Projects 

Linda Hurley (intermittent) 
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Division of Banks 
 

Institutions Under the 
Division's Regulatory Authority 
 
Regulated Institutions with Aggregate $95 Billion in Total Assets  
(as of 12/31/00) 

65 Commercial Banks 
2 Mutual Savings Banks 
11 Stock Savings Banks 
3 Alien Banks 
9 Trust Companies 
7 Trust Departments 
2 Savings & Loan 

Associations 
 

 

New Banks and Trust Companies Chartered 
 

South Sound Bank     January 10, 2000 
Olympia, WA 
 
Community Trust Company    January 24, 2000 
Bainbridge Island, WA 
 
Twin City Bank       April 14, 2000 
Longview, WA       
 
Golf Savings Bank     June 1, 2000 
Mountlake Terrace, WA 
 
World Wide Trust Company    August 16, 2000 
Spokane, WA 
 
Foundation Bank      September 19, 2000 
Bellevue, WA 
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Division of Banks 
 

Charter Conversions 
 

InterWest Bank      June 30, 2000 
Oak Harbor, WA 
  Changed from a stock savings bank to a commercial bank 
 
First Savings Bank of Washington   October 30, 2000 
Walla Walla, WA 
  Changed from a stock savings bank to a commercial bank 

 

Name Changes 
 

Horizon Bank, a savings bank      March 1, 2000 
Bellingham, WA 
  Changed to Horizon Bank 
 
Continental Savings Bank     May 15, 2000 
Seattle, WA 
  Changed to HomeStreet Bank 
 
Lynnwood Mortgage Corporation     June 1, 2000 
Lynnwood, WA 
  Changed to Golf Savings Bank 
 
InterWest Bank      August 25, 2000 
Oak Harbor, WA 
  Changed to Pacific Northwest Bank 
 
Sound Trust Company     September 29, 2000 
Tacoma, WA 
  Changed to Raymond James Trust Company 
 
First Savings Bank of Washington   October 30, 2000 
Walla Walla, WA 
  Changed to Banner Bank 

 
The Bank of Grays Harbor    November 7, 2000 
Aberdeen, WA 
  Changed to Bank of the Pacific 
 
Trust Company of Washington    November 16, 2000 
Seattle, WA 
  Changed to Mellon Trust Company 
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Division of Banks 
Branch Closures and Authorizations 
 

A listing of the individual branches that were opened and closed during the 
calendar year of 2000 is available to anyone upon request to the Division of 
Banks. 
 

Mergers 
 

 
Bank of Tukwila, N.A., Tukwila, into     
InterWest Bank, Oak Harbor   
 
Pacific Northwest Bank, Seattle, into     
InterWest Bank, Oak Harbor   
 
Northern Bank of Commerce, Portland, OR, into  
The Cowlitz Bank, Longview    
 
North Sound Bank, Poulsbo, into     
Frontier Bank, Everett     
 
Towne Bank, Woodinville, into     
First Savings Bank of Washington, Walla Walla 
 
INB Mortgage Company, Spokane, into     
Inland Northwest Bank, Spokane   
 
Bank of the Pacific, Long Beach, into    
The Bank of Grays Harbor, Aberdeen  

June 30, 2000 
 
 
June 30, 2000 
 
 
July 3, 2000 
 
 
July 20, 2000 
 
 
 October 30, 2000 
 
 
November 1, 2000 
 
 
November 7, 2000 
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Division of Banks 
Income Statement ($000) as of 12/31/00 for 65 Commercial Banks 

Interest Income  2000 1999 1998
 Interest and fees on loans 1,059,735 753,653 682,086
 Income from lease financing receivables 367 652 1,146
 Interest income on balances due from 

depository institutions 9,723
 

7,307 12,808
 Interest and dividend income on securities 162,422 106,459 99,314
 Interest income from assets held in trading 

accounts 0 0 54
 Interest income of federal funds sold and 

securities purchased under agreement to resell 12,426
 

16,648 20,677
Total Interest Income  1,244,673 884,719 816,085
     
Interest Expense   
 Interest on deposits 455,286 310,346 303,586
 Interest of federal funds purchased and 

securities sold under agreements to 
repurchase 30,054

 
10,012 9,226

 Interest on demand notes issued to the US 
treasury, trading liabilities, and other borrowed 
money (includes interest on mortgage 
indebtedness and obligations under capitalized 
leases) 74,431

 
 
 

17,134 14,359
 Interest on notes and debentures subordinated 

to deposits 0
 

0 20
Total Interest Expense  559,771 337,492 327,191
     
Net Interest Income  684,902 547,227 488,894
Provision for Loan Losses 39,593 31,364 26,239
NonInterest Income   
 Service charges on deposit accounts 45,719 37,094 36,214
 Other NonInterest income 92,035 75,892 80,394
Total NonInterest Income 137,754 112,986 116,608
Gross (loss) on securities not held in trading 
accounts 

 
(6,113) (174) 509

     
NonInterest Expense   
 Salaries 267,664 213,328 199,407
 Expenses of premises and fixed assets 72,389 60,160 52,535
 Other NonInterest expense 165,550 131,427 118,639
Total NonInterest Expense 505,603 404,915 370,581
     
Income (loss) before income tax, extraordinary 
items, & other adjustments 

 
270,663

 
223,760 209,191

Applicable income taxes 80,397 68,688 62,381
Extraordinary items & other adjustments, net 
of income taxes 

 
0 0 (86)

 
Net Income  $190,266 $155,072 $146,724
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Division of Banks 
Income Statement ($000) as of 12/31/00 for 13 Savings Banks 
Interest Income  2000 1999 1998
 Interest and fees on loans   2,177,792 2,070,236 1,961,045
 Income from lease financing receivables 2,000 1,085 741
 Interest income on balances due from 

depository institutions 3,421
 

5,023 8,645
 Interest and dividend income on securities 894,636 852,172 711,103
 Interest income from assets held in trading 

accounts 1,000
 

13 45
 Interest income of federal funds sold and 

securities purchased under agreement to 
resell 4,980

 
4,914 6,281

Total Interest Income 3,083,829 2,933,443 2,687,860
     
Interest Expense   
 Interest on deposits 738,516 666,837 658,105
 Interest on federal funds purchased and 

securities sold under agreements to 
repurchase 484,073

 
361,959 378,082

 Interest on demand notes issued to the 
US treasury, trading liabilities, and other 
borrowed money (includes interest on 
mortgage indebtedness and obligations 
under capitalized leases) 759,271

 
 
 
 

686,246 564,189
 Interest on notes and debentures 

subordinated to deposits 0
 

0 3
Total Interest Expense 1,981,860 1,715,042 1,600,379
     
Net Interest Income  1,101,969 1,218,401 1,087,481
Provision for Loan Losses 123,299 28,641 14,746
NonInterest Income   
 Service charges on deposit accounts 198,384 167,719 135,879
 Other NonInterest income 199,734 308,814 242,286
Total NonInterest Income 398,118 476,533 378,165
Gross Income (loss) on securities not 
held in trading accounts 

 
(2,492)

 
4,194 15,139

     
NonInterest  expense  
 Salaries 522,867 466,441 397,133
 Expenses of premises and fixed assets 174,470 164,449 124,382
 Other noninterest expense 232,556 630,890 280,330
Total Noninterest Expense 929,893 1,261,780 801,845

     
Income (loss) before income tax & 
extraordinary items & other adjustments 

 
457,009

 
674,789 664,194

Applicable income taxes 147,859 236,409 238,563
Extraordinary items & other 
adjustments, net of income taxes 

 
0

 
0 0

     
Net Income  $309,150 $438,380 $425,631
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Division of Banks 
Income Statement ($000) as of 12/31/00  
for 2 Savings and Loan Associations 
Interest Income  2000 1999 1998
 Total loan interest  190,626 160,210 127,593
 Interest on deposits and investment 

securities 17,325 17,733 15,046
 Interest on mortgage pool securities 15,244 14,368 24,125
Total Interest Income 223,195 192,311 166,764

     
Interest Expense   
 Interest on deposits 85,525 71,811 66,413
 Interest of advances from Federal 

Home Loan Bank  32,144
 

22,166 21,167
 Interest on other borrowed money 9,649 9,863 8,956
 Other interest expenses 0 0 1,626
 Less:  capitalized interest 0 0 0
 Less:  penalties on early withdrawals 0 0 0
Total Interest Expense 127,318 103,840 98,162

     
Net Interest Income  95,877 88,471 68,602
 Net provision for IBA (Interest 

Bearing Assets) 3,500 3,960 5,425
     

NonInterest Income  
 Income from mortgage loan service fees 758 681 930
 Other fees and charges 17,209 9,623 11,835
 Other NonInterest income 3,505 4,869 4,577

Total NonInterest Income 21,472 15,173 17,342
     

NonInterest  expense  
 All personnel expense 33,532 30,693 23,619
 Legal expense 1,245 560 523
 Office occupancy and equipment 

expense 20,026 18,932 14,476
 Marketing and other professional 

service expenses 3,266
 

3,433 3,086
 Other NonInterest expense 14,601 14,584 16,422
Total NonInterest Expense 72,670 68,202 58,126
 Gains (loss) on asset sales 0 0 0

     
Income (loss) before income tax & 
extraordinary items & other adjustments 

 
41,179

 
31,482 22,393

Applicable income taxes 14,634 11,568 7,603
Extraordinary items & other 
adjustments, net of income taxes 

 
0

 
0 0

     
Net Income  $26,545 $19,914 $14,790
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Division of Banks 
Director of Banks (Formerly Supervisor) and Term Served  
since the Division was Organized on June 12, 1907 
 

Name From To 
Abraham W. Emgle 1907 1909 
J. L. Mohundro 1909 1913 
W. E. Hanson 1913 1917 
Louis H. Moore 1918 1920 
Claude P. Hay 1920 1921 
John P. Duke 1921 1924 
J. C. Minshull 1924 1925 
H. C. Johnson 1925 1930 
C. S. Moody 1930 1933 
Howard H. Hansen 1933 1935 
C. E. Jenks 1935 1937 
George H. Jackson 1937 1940 
J. C. Minshull 1940 1945 
Walter A. Johnson 1945 1949 
J. C. Minshull 1949 1951 
R. D. Carrell 1951 1958 
Joseph C. McMurray 1958 1965 
R. D. Carrell January 13, 1965 May 7, 1965 
Jack C. Hood May 7, 1965 March 31, 1968 
Frank Cooper April 1, 1968 April 30, 1970 
John McCarthy May 1, 1970 March 31, 1973 
William L. Hart August 1, 1973 June 30, 1976 
G. W. Mutschler July 1, 1976 April 30, 1977 
M. D. Edwards May 1, 1977 February 2, 1983 
Leroy O. Malmberg February 2, 1983 November 30, 1985 
Thomas H. Oldfield December 1, 1985 September 1, 1991 
John L. Bley September 1, 1991 October 1, 1993 
G. R. Zachary October 1, 1993 August 17, 1998 
L. Wayne Fralin February 1, 1999 June 12, 2000 
David G. Kroeger October 30, 2000 Present 
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Division of Consumer Services & 
Administration 
Message from the Director of  
Consumer Services and Administration 
 
The Division of Consumer Services and Administration serves the citizens and 
businesses of our state, and the employees of the Department.  We regulate the 
business activities of licensees, work to resolve consumer complaints, and 
perform the administrative and operational functions necessary to support the 
Department’s overall regulatory mission.  This presents unique challenges and 
unique opportunities for our staff. 
In 2000 we accomplished much as members of our team grew in their abilities 
and as we added a few key new staff persons. 
 
Consumer Services 
Consumer Services regulates the business activities of consumer loan 
companies, mortgage brokers, escrow agents and designated escrow officers, 
check cashers and check sellers (payday loans). 
Throughout 2000, Consumer Services continued to make gains, catching up with 
growth in the number of licensees regulated.  We improved our efficiency and 
achieved our mission.  Over the last year, we implemented more efficient and 
streamlined approaches to license application review.  We began design and 
implementation of a new computerized data management system.  The system 
was jointly brought on line in the Consumer Services and Securities Divisions.  
This builds on the review of our business processes conducted in 1998. 
Our dedicated and professional staff continued to issue large numbers of new 
licenses, license renewals and branch licenses.  This was accomplished even 
though we experienced significant licensing staff turnover as some promoted and 
others moved to new opportunities.  New staff was hired and received on the job 
training. 
We continue to face many challenges resulting from the rapid changes 
technology is brining to the mortgage and lending industry.  We are actively 
involved in multi-jurisdictional efforts to curb predatory lending.  We have begun 
to develop consumer education programs in conjunction with the Securities 
Division. 
Our examination and audit workload is increasingly complex.  We successfully 
moved to “targeted examinations” wherein criteria were used to lead us to place 
audit and examination resources where they are needed most.  Recent changes 
in industry practice and in Washington law made 2000 a year of growth and 
challenge for examiners. 
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Message from the Director of  
 Consumer Services and Administration continued 
 
The consumer complaint and enforcement area was an emphasis in 2000.  For 
the first time staff was able to process all consumer complaints by year’s end, 
with no complaints outstanding.  New complaints quickly replaced those closed.  
Our focus on predatory lending practices continued in 2000.   Enforcement is 
never pleasant, but when necessary, it must be done fairly, quickly, and 
efficiently. 
 
Administration 
Administration performs support functions in the areas of accounting, budgeting, 
computing, planning, facilities, personnel, and telecommunications, all areas that 
keep the Department functioning.  In addition to the support functions listed 
above, Administration manages the Agency’s quality initiative.  During 2000, the 
Agency submitted eight quality projects, seven of which were featured in the 
Governor’s Governing For Results publications.  We continue to work on 
improving our processes and the services we provide to our clients. 
Successes in the personnel area include supporting the Agency’s strategic 
objectives to retain experienced staff and develop a highly trained and diverse 
workforce.  The first initiative developed to support retaining experienced staff is 
to reduce retention issues my mitigating salary inequities.  DFI submitted a 6767 
proposal and a budget decision package to mitigate the salary discrepancy 
between the unique class series, Securities Analysts and Financial Examiners, in 
addition to developing an agency-wide legal class, Financial Legal Examiner.  
However, the 6767 proposal was not included in the priority listing for adoption 
nor was the decision package supported by the Office of Financial Management.  
As a result, the Agency created a Workforce planning group with representatives 
from all divisions to prepare the basis for a class review and a new class to 
support these earlier efforts.  The second initiative in support of retaining 
experienced staff is to develop core training requirements for all positions.  Prior 
to developing training, the group delineated what competencies the training 
supported including non-technical or soft skills and technical skills.    
In support of the strategic objective to develop a highly trained and diverse 
workforce, we expanded recruitment efforts and eliminated barriers in testing.  
With assistance from the Department of Personnel, we modified the 
examinations for all of the Agency unique classes.  DFI continues to attend 
career fairs in support of diverse candidates.  In 2000, we attended six college or 
university career fairs from which we hired five new staff.   
 
Also, we fully implemented an electronic “New Employee Orientation” in an effort 
to enhance and provide consistent information to new employees. 
In the Information Technology arena during 2000, Administration coordinated the 
deployment of the newly developed licensing and registration system for the 
Securities Division and is piloting the system for the Consumer Services Division.  
In addition, Administration assisted in implementing a new Internet based Filers  
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Message from the Director of  
 Consumer Services and Administration continued 
 
system that allows interested parties to look up the status of mutual fund and 
securities application filings with DFI.  Information is currently being updated on a 
daily basis and is available to the public through the Internet.  A large-scale 
agency-wide effort is also currently underway to redesign the DFI website to 
improve the look and feel, navigation and the content.     
Technology will continue to be a means for delivering improved services to our 
staff and customers.  Many new applications are planned for the future that will 
take advantage of using the Internet for service delivery.  Improvements in 
remote access technology will improve the Agency’s ability to support and 
provide services for the many DFI field staff.  
 
Mark P. Thomson, 
Director, Division of 
Consumer Services and Administration 
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Division of Consumer Services & 
Administration 
Mission Statement 
 
The Mission of the Division of Consumer Services and Administration is to 
protect, inform, and serve consumers through fair, effective, and prompt 
regulation and licensing of consumer loan companies, mortgage brokers, escrow 
agents and officers, and check cashers and sellers.  The Mission of 
Administration is to plan, facilitate and coordinate the provision of quality support 
services to all employees and Divisions of the agency in an ethical and 
professional manner. 
The Division of Consumer Services and Administration consists of two distinct 
sections, Consumer Services and Administration. 
The Consumer Services Section of the Division administers chapters 31.04, 
31.45, 18.44, and 19.146 RCW respectively.  The section has responsibility for 
regulation and licensing of Consumer Loan Companies, Check Casher and 
Seller Companies, Mortgage Brokers, and Escrow Agents and designated 
Escrow Officers.  The primary missions of this section are to assure compliance 
with the statutes and protect the consumers of Washington State.  Safety and 
soundness is also a focal point with Check Sellers since they accept money from 
consumers for transmission via a negotiable instrument.  The section 
accomplishes its mission through examination, audit, investigation, and 
enforcement of licensed and non-licensed companies. 
The Consumer Services Section is a revenue generating, self-supporting area of 
state government.  Operating expenditures are not funded by general tax funds.  
Revenue is obtained solely from licensing, examination, investigation, and 
enforcement action. 
The Administration Section of the Division provides the entire department with 
advice, facilitation, and quality personnel, financial, and information systems.  
The purpose is to furnish the support and framework necessary for the other 
divisions to effectively and efficiently accomplish their individual missions.  
Although this section is not a revenue-generating, self-supporting area, funding is 
provided by the balance of the department and no funds come from the General 
Fund. 
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Division of Consumer Services &  
Administration 
Jurisdictional Areas & Regulated Entities 
 
Consumer Loan Companies Act - 31.04 RCW 
• Some consumers represent a higher than average credit risk.  They are unable to 

obtain credit except at interest rates higher than permitted under other statutory 
provisions governing interest rates for loans.  This chapter authorizes higher 
interest rates for certain types of loans, subject to conditions and limitations, in 
order to ensure credit availability. 

• Licensees may charge a rate that does not exceed 25% per annum simple 
interest. 

• Licensees grant consumers both secured and unsecured loans for a multitude of 
purposes. 

• The Director or a designee examines the affairs, business, office, and records of 
each licensee at least once every eighteen months. 

• The Director may revoke or suspend an issued license if it is found that a licensee 
has violated any provision of this chapter or any rule adopted under this chapter. 

 
Check Cashers and Sellers Act - 31.45 RCW 
• There are consumers who do not maintain a deposit relationship with conventional 

banking sources but require a source to cash checks and obtain payment 
instruments.  Licensed Check Cashers provide this service by cashing checks for 
a fee based on the risk assumed when the instrument is negotiated.  Money 
orders may be issued as a payment instrument by them either as a licensed 
Check Seller or as an agent of an entity with a net worth of not less than three 
million dollars. 

• Licensed Check Sellers must demonstrate financial stability and provide a surety 
bond or equivalent for the protection of consumers.  Check Sellers accept cash 
and issue a payment instrument, as opposed to Check Cashers, who accept a 
payment instrument and give the consumer cash. 

• The Director or a designee examines the affairs, business, office, and records of 
each licensee at least once every eighteen months.  An audit prepared by an 
independent certified public accountant or an examination prepared by another 
state may be accepted in lieu of the Director’s examination. 

• Legislation was passed in 1995 which allows either a Check Casher or Seller to 
obtain a small loan endorsement.  The endorsement allows small loans of up to 
$500.00 for 31 days or less.  The licensee may charge interest or fees that do not 
in the aggregate exceed 15%. 

• The Director may issue a statement of charges or a cease and desist order if, in 
the opinion of the Director, any licensee or non-licensee is engaging in an unsafe 
or unsound practice or is violating or has violated this statute or any rule in support 
of this chapter. 
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Division of Consumer Services &  
Administration 
 
Mortgage Brokers Practices Act - 19.146 RCW 
 

• Some consumers rely on the services of a mortgage broker to obtain a 
residential real estate loan.  The practices of mortgage brokers have a 
significant impact on the citizens of the state and the real estate industry.  
This chapter establishes a system of licensure and rules of practice for 
mortgage brokers to promote honesty and fair dealing with citizens and 
preserve public confidence in the lending and real estate communities. 

• Loan originators or mortgage brokers required to be licensed under this 
chapter, or mortgage brokers otherwise exempted from this chapter, are 
prohibited from certain practices in order to protect the consumer. 

• The Director or designee may visit the licensee's place or places of business 
to conduct a compliance examination once during the first two years of 
licensing.  After this one visit, the Director or designee may visit the licensee's 
place or places of business only to ensure that corrective action has been 
taken or to investigate a complaint. 

• The Director may suspend or revoke licenses, deny applications for licenses, 
or impose penalties upon violators of cease and desist orders issued under 
this chapter.   

 
Escrow Agent Registration Act - 18.44 RCW 
 

• Some consumers rely on the services of an escrow agent for the purpose of 
effecting and closing the sale, purchase exchange, transfer, encumbrance, or 
lease of real or personal property.  This chapter establishes a system of 
licensure and rules of practice for escrow agents and officers, which provides 
protection to consumers. 

• Escrow agents are required to maintain a fidelity bond in the aggregate 
amount of $200,000 and an errors and omissions policy in the minimum 
aggregate amount of $50,000 as evidence of financial stability. 

• The Director or designee may make necessary public or private investigations 
to determine whether any person has violated this chapter or any rule, 
regulation, or order under this chapter. 

• The Director may suspend or revoke licenses, and deny applications for 
licenses under this chapter.   
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Division of Consumer Services &  
Administration 
Regulated Institutions 2000 
Consumer loan Companies 

                                               
 2000          199 9 1998 
Number of License 
Applications  357 433 239
Number of Companies 304 305 278
Number of Branch Offices 599 684 559
Number of Examinations 186 196 157
Examination Hours 3,222.13 2,831.92 2,127.4
Refunds to Consumers $1,034,795.78 $218,787.34 $189,006.67
Number of Consumer 
Complaints 328 157 113
Number of Enforcement 
Actions 4 1 2

 
Mortgage Brokers 

                                
 2000 1999 1998 
Number of License Applications 326 377 304 
Number of Active Companies 795 750 635 
Number of Branch Offices 337 400 325 
Number of License Exemptions 
Recognized 

178 160 140 

Number of Consumer Complaints 152 175 128 
Number of Enforcement Actions 2 2 7 

 
Escrow Companies & Officers 

                                   
 2000 1999 1998 
Number of License Applications 25 36 51 
Number of Agent Licenses 173 176 172 
Number of Escrow Agent Branch 
Licenses 

31 40 37 

Number of Active Escrow Officer 
Licenses 

247 310 323 

***Number of Inactive Escrow Officer 
Licenses 

104 109 126 

Number of Examinations 47 22 40 
Examination Hours 722.65 374.75 552.7 
Number of Consumer Complaints  35 24 27 
Number of Enforcement Actions 1 1 0 
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Division of Consumer Services &  
Administration 
Regulated Institutions 2000 
Check Cashers, Sellers, & Small Loan Endorsements 
 

1998 Check 
Cashers 

Check 
Sellers

Small Loan  
Endorsements Combined

Number of License Applications  142 33 142  
Number of Companies 59 9 54  
Number of Branch Offices 174 4 167  
Number of Examinations 18 2 18  
Examination Hours 155.5 8 155.5  
Refunds to Consumers $1,922.25 $0 $1,922.25  
Number of Consumer Complaints 2 0 0 2 
Number of Enforcement Actions 0 0 0 0 

 

1999 Check 
Cashers 

Check 
Sellers 

Small Loan  
Endorsements Combined 

Number of License Applications  107 3 107  
Number of Companies 80 8 71  
Number of Branch Offices 247 4 239  
Number of Examinations 24 3 24  
Examination Hours 194 19.5 194  
Refunds to Consumers $435.00 $0 $435.00  
Number of Consumer Complaints 2 0 0 2 
Number of Enforcement Actions 0 0 0 0 
     

2000 Check 
Cashers 

Check 
Sellers 

Small Loan  
Endorsements Combined 

Number of License Applications  136 7 123  
Number of Companies 109 10 90  
Number of Branch Offices 306       9 287  
Number of Examinations 96 3 59  
Examination Hours 529.25 0 529.25  
Refunds to Consumers 145.60  145.60  
Number of Consumer Complaints 4 0 0 4 
Number of Enforcement Actions 0 0 0 0 
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Administration 

Consumer Loan Companies 
Analysis of Loans Made Under Consumer Loan Act 
Consumer Loans 2000 1999 1998
Number of Loans Outstanding at Beginning of 
Period 

124,286 159,733 140,414

Total Dollars in Loans Outstanding at 
Beginning of Period 

$766,209,938 $2,461,801,41
2

$1,222,311,35
0

Average Dollar Size of Loans Outstanding at 
Beginning of Period 

$6,165 $15,412 $8,705

Number of Non-Real Estate (RE) Loans Made 
During Period  

72,608 102,092 83,435

Total Dollars in Non-RE Loans Made During 
Period  

$568,786,776 $568,134,418 $393,623,315

Average Dollar Size of Non-RE Loans Made 
During Period  

$7,834 $5,565 $4,717

Number of RE Loans Made During Period 43,254 44,084 65,929
Total Dollars in RE Loans Made During Period $1,611,485,00

3
$2,526,914,79

1
$2,987,662,75

7
Average Dollar Size of RE Loans Made During 
Period 

$37,256 $57,320 $45,316

Number of Loans Outstanding at End of Period 119,213 153,998 153,079
Total Dollars in Loans Outstanding at End of 
Period 

$1,507,746,95
5

$2,418,391,58
3

$1,912,429,80
5

Average Dollar Size of Loans Outstanding at 
End of Period 

$12,648 $15,704 $12,493

Number of Loans Secured by RE in 
Foreclosure at End of Period * 

994 910 697

Amount of Loans Secured by RE in 
Foreclosure at End of Period * 

$89,197,668 $75,080,602 $47,257,515

Number of Loans Secured by RE Foreclosed 
During Period* 

1,210 2,480 596

Amount of Loans Secured by RE Foreclosed 
During Period* 

$104,239,627 $79,696,596 $45,615,439

Number of Loans Secured by RE Charged 
Against Loss During Period* 

1,478 386 794

Amount of Loans Secured by RE Charged 
Against Loss During Period* 

$27,011,814 $13,864,550 $7,280,172

Number of Other Loans Charged Against Loss 
Reserve During Period 

11,587 13,382 13,136

Amount of Other Loans Charged Against Loss 
Reserve During Period 

$22,597,813 $38,452,912 $52,723,557

Number of Loans Contractually Delinquent at 
End of Period 

17,910 21,330 12,411

Total Dollars in Loans Contractually Delinquent 
at End of Period 

$183,930,721 $763,653,603 $168,775,654

Percentage of Outstanding Loans Contractually 
Delinquent (30 days or more) at End of Period 

12.20% 7.22% 12.37%

* May include loans not made under the Act 
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Administration 
Check Cashers, Sellers and Small Loan Endorsements (12/31/00) 
Analysis of Check Casher Companies 
 
Check Cashers 2000 1999 1998
Number of checks cashed during 
period 

1,354,427 1,527,742 1,634,950

Dollar amount of checks cashed 
during period $575,991,49

9
$480,602,60

5
$484,065,35

1
Average size of checks cashed 
during period 

$426 $315 $296

Dollar amount of fees collected 
during period 

$12,571,376 $13,649,834 $12,570,472

Dollar amount of checks charged 
to bad debts $802,350 $710,840 $789,255
 
Analysis of Check Seller Companies 
 
Check Sellers 2000 1999 1998
Number of checks sold during 
period 

1,325,117 1,929,657 1,485,407

Dollar amount of checks sold 
during period 

$252,827,53
6

$494,079,05
3

$207,147,52
8

Average size of checks sold 
during period 

$191 $241 $139

Dollar amount of fees collected 
during period 

$469,618 $402,643 $448,852

(Includes checks sold as an agent of exempt company) 
 
Small Loan Endorsements 
 
 2000 1999 1998
Number of small loans made 
during period 

1,832,782 1,723,316 978,299

Dollar amount of small loans 
made during period 

$580,535,73
4

$493,584,41
0

$281,163,53
6

Average size of small loans made 
during period 

$317 $286 $287

Dollar amount of fees collected 
during period 

   
$80,412,262 

$69,976,116 $37,809,148

Dollar amount of small loans 
charged off during period 

$14,421,852 $10,490,498 $4,613,836

(Small loan activity permitted August 31, 1995) 
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Division of Credit Unions 
Message from the Director of Credit Unions 
 

Following the effort leading up to the century date change, the year 2000 seemed 
somewhat uneventful.  We spent the year back to our normal business:  examining 
credit unions, revising rules, and preparing legislation to refine the Washington State 
Credit Union Act. 
Rule-making.  We revised our rules regarding commercial arrangements with third 
parties.  The rules were liberalized to provide credit unions with greater flexibility to 
enter into arrangements with third parties to provide their products and services to 
members. 
We also began the process to adopt a member business loan (MBL) rule that would, 
with the approval of the National Credit Union Administration (NCUA), supersede the 
NCUA’s MBL rule.  We were successful in negotiating our MBL rule with the NCUA. 
Preparing legislation for 2001 session.  We worked with representatives of the 
Washington Credit Union League through the year to prepare a bill for the 2001 
State Legislative Session to update the State Credit Union Act. 
Healthy State Credit Union Movement.  The 98 Washington state-chartered credit 
unions had another prosperous year in 2000, growing at 4% to nearly $12.1 billion in 
total assets, with strong capital levels.  Additional aggregate financial data on state 
credit unions is provided later in the Annual Report. 
 
J. Parker Cann, 
Director, Division of Credit Unions 
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Division of Credit Unions 
Mission  Statement 
 
We examine and supervise state credit unions for safety and soundness and 
compliance with applicable credit union law in order to protect members’ financial 
interests.  Although state credit unions are our customers, we recognize that the 
citizens are the beneficiaries of our work. 
A credit union is a cooperative society organized for the purpose of promoting thrift 
among its members and creating a source of credit for them at fair and reasonable 
rates.  RCW 31.12.015. 
State statute empowers the Director of the Department of Financial Institutions to 
examine and supervise state-chartered credit unions.  This authority has been 
delegated in large part to the Director of Credit Unions. 
The Division examines credit unions at least every eighteen months for unsafe and 
unsound practices and violations of statutes and rules.  The Division utilizes a 
variety of examination and supervision tools to accomplish its mission.  In addition, 
the Division processes a variety of applications from state credit unions, including 
applications to add groups to a credit union’s field of membership. 
Fees paid by state credit unions and other related entities fund the activities of the 
Division.  Each credit union pays fees to the Division based on its asset size.  None 
of the Division’s funding comes from the general fund or other tax revenues. 
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Division of Credit Unions 
Statutes Administered by  
the Division of Credit Unions 
 
Chapter 31.12 RCW – The Washington State Credit Union Act 
 
The Act provides for the organization and powers of state credit unions.  
Membership in a credit union is limited to occupational, associational, and 
community groups.  Among other powers, credit unions have all the powers of 
federal credit unions as of December 31, 1993.  Credit unions cannot undertake 
certain activities without prior approval of, or notice to, the Division.   
The Act also provides for the examination and supervision of credit unions by the 
Division.  The Division must examine each credit union at least every eighteen 
months. 
If appropriate grounds exist, the Division may take enforcement action against a 
credit union or related parties.  The Division has the power to remove directors 
and employees, issue temporary cease and desist orders, serve notice of 
charges of the issuance of a permanent cease and desist order, and appoint a 
conservator or receiver for a credit union. 
The Division’s rules are set forth at Title 208 WAC. 
 
Chapter 31.13 RCW – The Central Credit Union Act 
 
The Act provides for the organization and powers of corporate credit unions, 
which act as a liquidity source for other credit unions.  Corporate credit unions 
have other credit unions as members and do not have “natural person” members.  
They are subject to the Division’s examination and supervision authority just as 
any other credit union.  Currently, there is no Washington state-chartered 
corporate credit union. 
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Division of Credit Unions 
Annual Summary 
 
State Credit Unions 
 
As of December 31, 2000, there were 98 credit unions chartered by the State of 
Washington, with total assets of $12.1 billion.  The number of their members 
increased over the year from 1,657,600 to 1,735,153. 
 

Mergers and Liquidations 
 

• Grays Harbor Credit Union merged into Twin County Credit Union 
• WA Two Federal Credit Union merged into Gesa Credit Union 
• United Pacific Credit Union merged into King County Credit Union 
• Vantel Federal Credit Union merged into Twin County Credit Union 
• Grocers Federal Credit Union merged into URM Credit Union 
• The Federal Credit Union merged into Washington Credit Union 
• Rosauers Federal Credit Union merged into URM Credit Union 
• WTN Federal Credit Union merged into Telco Community Credit Union 

 
Charter Conversions 
 

• Washington Corporate Central Credit Union, converted to a federal 
corporate credit union 

• Rainier Pacific Credit Union, a state-chartered credit union, converted to a 
state mutual savings bank 

 
Name Changes 
 

• Seattle Postal Credit Union changed its name to Evergreen Postal 
Employees’ Credit Union 

• Spokane Railway Credit Union changed its name to Numerica Credit 
Union 

• Employment Security Credit Union changed its name to Generations 
Credit Union 

• URM Credit Union changed its name to Mountain View Credit Union 
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Division of Credit Unions 
State Credit Unions’ Consolidated Financial Statement 
Comparing Year-End Figures For 1997 Through 2000 
 
 12/31/2000 12/31/1999 12/31/1998* 12/31/1997 
     
Number of state  
chartered credit unions 98 101 102 101 
     
Assets     
   Loans & Contracts $8,537,673,967 $7,552,358,780 $6,640,738,677 $6,240,196,106
   Other Assets $3,597,014,313 $4,113,573,905 $4,206,598,971 $2,920,228,154
Total Assets $12,134,688,280 $11,665,932,685 $10,847,337,648 $9,160,424,260
  
Liabilities & Net Worth  
   Shares & Deposits $10,200,011,728 $9,828,088,193 $9,384,709,294 $8,120,753,867
   Other Liabilities $732,748,783 $724,065,014 $445,849,194 $133,676,586
   Net Worth $1,201,927,769 $1,113,779,478 $1,016,779,160 $905,993,807
Total Liabilities & Net Worth $12,134,688,280 $11,665,932,685 $10,847,337,648 $9,160,424,260
  
Income Data  
Gross Income  $962,285,887 $876,343,911 $830,465,766 $752,086,415
Plus Non-operating Gains $1,605,409 $1,287,788 $2,255,697 $1,040,225
Minus Cost of Funds (including borrowings) $421,187,421 $375,074,224 $369,949,139 $330,533,305
Minus Operating Expenses $408,144,410 $369,619,828 $330,824,065 $291,794,507
Minus Provision for Loan & Lease Expense $49,353,078 $42,306,757 $45,511,654 $42,296,870
Net Income $85,206,387 $90,630,890 $86,436,605 $88,501,958
  
Total Number of Members 1,735,153 1,657,600 1,589,285 1,502,957
     
*Note: The financial data for 1998 were adjusted from what was reported on prior years annual reports.  
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Division of Credit Unions 
Changes In Certain Key State Credit Union Statistics 
Changes From Year End 1999 To Year End 2000 

 
 Increase (Decrease) % Increase (Decrease) 

Loans  985,315,187 13.0% 
Shares and Deposits 371,923,535 3.8% 
Assets 468,755,595 4.0% 
Net Worth 88,148,291 7.9% 
Members 77,553 4.7% 
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Division of Securities  
  

Message from the Director of Securities 
 

I am pleased to present the 2000 Annual Report for the Washington State Securities 
Division.  This has been a year of tremendous change and market volatility. 
The Securities Division took a number of significant enforcement actions this year.  
Wade Cook Financial Services signed a consent order to pay back a number of 
investors who attended his seminar, the Wall Street Workshop.  That consumer 
redress program will extend into 2001.  With the sentencing of Steve Harmon of 
Harmon and Associates, the fifth and final defendant of a $27 million fraud case, we 
completed a five-year investigation involving the FBI and the U. S. Attorneys' Office. 
The Congressional Permanent Subcommittee on Investigations recognized the 
Division for our "definitive" report on Day Trading.  No other state endeavored to 
prove the high rate of failure of this securities trading strategy. 
Over the course of the year, the Department provided the public with written 
materials and delivered educational presentations to them on 34 separate 
occasions.  These events occurred in 10 different counties across Washington 
State, and reached over 20,000 citizens.  While continuing to expand upon our 
current programs for baby boomers and senior citizens, the Division saw the dawn 
of the new millennium as an opportunity to approach a new audience with our 
materials: high school students.  Forming partnerships with several schools 
scattered across the state, the Division made presentations and distributed basic 
personal finance and investor educational materials to over 600 Washington State 
students. 
The Division has implemented a number of database systems to better track 
regulatory compliance and improve information available to the public.  We will be 
working on opportunities for e-commerce that may arise out of these new 
databases.  Along with our internal information systems, we intend to mandate use 
of the Investment Adviser Registration Depository (the "IARD").  Its use will improve 
the availability of information available to the public about individuals who offer 
investment services. 
The Securities Division looks forward to the continued development of better ways 
to serve the investing public and to foster capital formation.  I welcome participation 
and suggestions by all interested parties. I am proud of our employees and how 
hard they work to serve all our many constituencies.  We intend to continue to do so 
in the years to come. 
 
 Deborah Bortner, 
 Director, Securities Division 
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Division of Securities  
Mission Statement 
 
To protect the investing public and promote confidence in the capital markets. 
 
The Division accomplishes this by: 
 

• Reviewing securities, franchises, and business opportunity offerings; 
• Licensing and auditing Broker/Dealers, Investment Advisers, and their 

representatives; 
• Providing technical assistance to small business; 
• Responding to customer complaints, investigating and bringing 

appropriate administrative, civil and criminal cases; and 
• Providing information and investor education. 

 
The Division of Securities was established in the early 1930's.  It now administers 
the Securities Act - 21.20 RCW, Franchise Investment Protection Act - 19.100 
RCW, Business Opportunity Fraud Act - 19.110 RCW, and Commodities Act - 
21.30 RCW.  The primary purpose of the Division of Securities is to protect 
Washington State residents from the dishonest or fraudulent practices of people 
selling investments.  The Division accomplishes this through a variety of 
regulatory and enforcement tools, including registration requirements for 
securities, franchise and business opportunity offerings and licensing and 
auditing of broker-dealers and investment advisers.  It also undertakes 
investigations based upon complaints and undercover work. 
 
Management and policy-making power of the Division is vested in the Director of 
the Department of Financial Institutions and the Director of the Division of 
Securities.  These two are responsible for the administration of the laws, 
regulations, and policies currently in force.  The Division Director exercises 
general supervisory control over the work of the Division including the program 
managers, examiners, analysts, investigators and administrative staff. 
 
The Division works directly with the entities it regulates through audit and market 
surveillance activity in an effort to assure the public of adequate protection for 
their investments. 
 
The Division is a revenue-generating, self-supporting division of state 
government with none of its operating expenditures funded by general tax funds.  
Revenue is obtained solely form its primary functions of Registration, Licensing, 
Auditing, and Enforcement.  The Division is allotted 13 percent of the total funds 
it generates.  The remaining 87 percent of the funds generated become a part of 
the General Fund and are used to fund other portions of the state government. 
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Division Staff 
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Division of Securities  
Jurisdictional Areas and Regulated Entities 
Securities Act - 21.20 RCW 
 

$587,647,972,893 Securities Permits, Notifications and Exemptions 
2,287 Registered Securities Broker-Dealers 

459 Registered Investment Advisers 
809 Investment Adviser Notice Filers 

104,970 Registered Securities Salespersons 
4,456 Registered Investment Adviser Representatives (Federal) 

672 Registered Investment Adviser Representatives (State) 
2,048 Branch Offices of Broker-Dealers 

137 Active Enforcement Cases 
57 Cease and Desist Orders 

 
Franchise Act - 19.100 RCW 
 

716 Registered Franchises 
56 Registered Franchise Brokers 
6 Active Enforcement Cases 

10 Cease and Desist Orders 
 
Business Opportunity Act - 19.110 RCW 
 

35 Registered Business Opportunities 
49 Active Enforcement Cases 
14 Cease and Desist Orders 

 
Commodities Act 21.30 RCW 
 

3 Active Enforcement Cases 
0 Cease and Desist Orders 
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Division of Securities  
Registration and Licensing Filing Activity Totals 
for Calendar Year 2000 
 
Registrations, Exemptions & Notifications 
 

 NEW RENEW AMEND TOTAL
Investment Companies 3,843 12,544 6,934 23,321
SB-2s 19 7 5 31
Other Coordination Filings 45 66 19 130
Qualifications 59 9 13 81
ULORs (Uniform Limited Offering Registration) 6 4 1 11
Franchises 190 526 215 931
Exemptions 2,571 0 0 2,571
Opinions 232 0 0 232
Franchise Exemptions 18 77 0 95
Business Opportunities 16 18 7 41

TOTAL 6,999 13,251 7,194 27,444
 
Firms & Entities 
 

 NEW RENEW TOTAL 
Securities Broker-Dealers 297 2,158 2,455
Investment Advisers 74 276 350
Investment Adviser Notifications 129 587 716
Franchise Brokers 25 29 54

TOTAL 525 3,050 3,575
 
 
Representatives & Salespersons 

 NEW RENEW TOTAL 
Investment Adviser Representatives 1,308 3,133 4,441
Intrastate Securities Salespersons 17 21 38
Agents of Issuers 35 42 77
Securities Salespersons 44,773 104,970 149,743
Salespersons with Disclosure History 3,897 0 3,897

TOTAL 50,030 108,166 158,196
 

Examination Statistics 
Broker-Dealer Audits Completed 117 

Investment Adviser Audits Completed   49 
Bank Audits Completed     9 
Total Audits Completed 175 
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Division of Securities  
Enforcement Section, Statistics 
 
Total Cases in which Orders were Entered 81 
 
Types of Orders Entered 

 Notice 
of 

Intent 

Temporary 
C & D 

Final 
C & D 

Consent

Securities 11 28 12 18 
Franchises 1 0 0 10 
Business Opportunities 0 13 2 10 
Commodities 0 0 0 0 

Total 12 41 14 29 
 

 Notice 
of 

Intent 

Summary 
Suspension 

Final 
Revocation 

Consent 

Broker Dealer/Investment 
Adviser Reps 

4 3 1 4 

 

Other Enforcement Statistics 
 

495 Complaints 
54 Warning Letters 
58 Cases Opened 

195 Cases In Process 
158 Cases Closed 
223 Subpoenas Issued 

4 Criminal Referrals 
1 Criminal Charges 
4 Criminal Convictions 
3 Criminal Sentencings 
1 Consent Injunction 
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